
Impact and 
Insight eBulletin
Your review of September 2022



Impact and Insight

SSeptember 2022

2

September engagement        September Issues & topics 

• 2,657 website visits

• 4,119 page views

• 12 Service Feedback  Centre 

reviews

Waiting time to be seen in excess 
of 68 weeks. Original patient urgent 

referral allegedly 
downgraded now increased 

hospital waiting time.
More GP contact issues.

Concerns around patient 
treatment and care at Walsall 

Manor Hospital (WMH).
Care & treatment at A&E

• Weekly attendance at Walsall 
Manor Hospital public area.

• Weekly attended the Walsall 
Manor Hospital Discharge Lounge, 

Frail and Elderly Service

Waiting times at Walsall Urgent 
treatment centre.

Continued cancelled 
appointments at Walsall Manor 

Hospital

• 32 peoples emails or telephone calls
• We made 2 escalations to service 

providers 
• We signposted 8 times to support 

services  and referred twice to POhWER 
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Making a difference and what we’ve achieved 

Signposting and support
Walsall Patients Advice and Liaison Service (PALS)

Local GP Practice Managers

POhWER

Time2Talk (Walsall health care services customer services) 

Walsall Place – Integrated Care Board (Commissioner of services)

Person unable 
see dentist on 
NHS so passed 
two contacts of 
NHS dentists 
that may still 
be taking NHS 
patients 

Patient unable to 
get 4th booster 
COVID jab at 
current GP and 
pharmacist.
HwW advised to 
contact 119 to 
establish 
locations and 
procedures to 
book

HwW discussed 
complaints 
process with 
hospital patient 
regarding their 
continued 
cancelled 
appointments. 
No knows how 
to
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Outreach events we carried out/ 
supported

At these events we speak to 
the public.

• Walsall Manor Hospital 
every Wednesday morning

• Undertook another Enter & 
view visit on a large care 
venue

• We continue to visit Walsall 
Manor Hospital a number of 
times to speak to discharge 
patients

• MMR Vaccine open day 
event local GP practice

• Launch of the Safe place 
Hub

• SENDIAS Autumn Fair
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Get involved by taking part in our surveys & focus groups
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Forthcoming health related 
awareness days/month 
For October (some Of)

• ADHD Awareness Month 2022
• Breast Cancer Awareness Month 2022
• Go Sober For October 2022
• International Day Of Older Persons 2022
• Pituitary Awareness Month 2022
• National Cholesterol Month 2022
• Lupus Awareness Month 2022
• National Hygiene Week 2022
• Backcare Awareness Week 2022
• World Hospice and Palliative Care Day 2022
• World Mental Health Day 2022
• Restart A Heart Day 2022 Sight Day 2022
• Epilepsy Action Virtual Tea and Cake Break 

2022
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Local support in Walsall
• Autism & Learning disabilities: https://tinyurl.com/6ts9c87h
• Mental Health support: https://tinyurl.com/22wx8555
• Children & Young People: https://tinyurl.com/ys7ct263
• Walsall Living Directory: https://tinyurl.com/72zmtsxu
• Visit our useful link page: https://tinyurl.com/5n8svnjw
• Extra GP appointments 01922 501999

Our own suicide support 
information now available under 
our useful links section of our 
website.
Link: https://tinyurl.com/mr2298kt

As well as much more useful links 
and contacts to health and social 
care services and support should 
you or someone you know need 
help.

https://tinyurl.com/6ts9c87h
https://tinyurl.com/22wx8555
https://tinyurl.com/ys7ct263
https://tinyurl.com/72zmtsxu
https://tinyurl.com/5n8svnjw
https://tinyurl.com/mr2298kt


8

Volunteer with us

Call: 0800 470 1660
Email: info@healthwatchwalsall.co.uk

Do you want to help communities to access health 
& social care services and help make peoples 
voices count?
Choose from a number of roles to make that 
difference
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Healthwatch Advisory Board members

Or get involved as one of our Frontline Volunteer

Healthwatch Walsall is now looking to recruit additional 
Board members who have a passion for developing 
Healthwatch Walsall as the “consumer champion” for 
NHS, public health and adult and children’s social care 
services across the Borough.
Link to role: https://healthwatchwalsall.co.uk/job-
vacancies/

mailto:info@healthwatchwalsall.co.uk
https://healthwatchwalsall.co.uk/job-vacancies/
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Youth Healthwatch
is recruiting

To find out more than call 
Loretta Higgins on:

0800 470 1660 or 07732 683449.
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24/7 Service Feedback centre

Call: 0800 470 1660
Email: info@healthwatchwalsall.co.uk

Share your health & social care experiences 24/7 with our online 
review centre. 
Link: https://tinyurl.com/4b52dv32
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Contact Us
Healthwatch Walsall
Blakenall Village Centre
79 Thames Road
Blakenall
Walsall WS3 1LZ
www.healthwatchwalsall.co.uk
t: 0800 470 1660
e: info@healthwatchwalsall.co.uk

Social Media
Facebook:@HealthwatchWSL
Twitter: @HWWalsall
Instagram: @healthwatchwsl
YouTube: Healthwatch Walsall 2020


