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About Us Walsall

Healthwatch is your local health and social care champion dedicated to
listening to your concerns and sharing them with system leaders to improve
health and care services across Walsall Borough.

In 2025, we are committed to amplifying the voices of Walsall residents and
local communities. We invite you to support our ambition and help us raise
awareness. Vvisit our website to share your views on health and social care
services in your areaq.

Link to website: www.healthwatchwalsall.co.uk

healthwatch

Walsall
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http://www.healthwatchwalsall.co.uk/

A message from the Healthwatch Walsall

Dear Reader

Another year has almost gone with big changes happening now and in the future in health
and social care services.

Thank you for sharing your health & social care experiences with the team at Healthwatch
Walsall and please continue to do so. Stay safe and see you in 2026.

Closing times Christmas and New Year
Christmas Day & Boxing Day — Closed New Years Day - CLOSED

Tom Collins - Healthwatch Walsall Interim Manager

From all the staff & volunteers

_ Engaging
€ @® Communities
® Solutions

healthwatch

Walsall
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4 How you
can get
involved and
make a
difference
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Share your experiences
with us!

We want to hear your thoughts on health and care services in our area.
Your feedback will help us ensure that NHS leaders and social care
decision makers are aware of your needs and can make
improvements to care.

How it works?

Share your We then collect and analyse We then identify patterns
Contact experience of your feedback to understand and trends to highlight
using health the strengths and weaknesses areas where

our

and care of local health and social improvements are
team

services care services. needed.

How we make a difference

Healthwatch works with Healthwatch publishes reports

. We seek change by raising .
health care providers TETENERS o FEES GG our findings, and make

and local authorities to following up with decision recommendations sharing
develop solutions and makers them with the public,
improve services using healthcare providers, and
your feedback. policymakers.
How you make a difference I

Your feedback can Your feedback can By sharing your
lead to immediate influence broader experiences, you help to
changes in specific healthcare policies shape the future of health
services or practices. and strategies. and careinourarea

healthwatch Y

Walsall

Have your say News & reports ~ Get involved What we do Advice & information Q_ search Ava i Ia b I e 24/7

Share your views Link: https://tinyurl.com/3778j3ps

Tell us about your experiences of NHS and social care services. Giving feedback, both good and bad, can help
improve services.

View  Edit  Test Results Delete  Revisions Clone

You have already submitted this webform. View your previous submissions.

Take five minutes to share your experiences healthw tCh

NHS and social care staff are doing everything they can to keep us well during these challenging times, but there might be W 1 11
things that can be improved for you and your loved ones. Please take five minutes to share your story with us. a Sa
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https://tinyurl.com/3778j3ps

We held our 2025
Annual Public Meeting

The Walsall Mayor, Cllr. Louise Harrison

., joined us at our October Annual Public
i healthw?

Walsal Meeting this year.

Have your

The Mayor listened intently to the
audience concerns around Walsall
Health and Social Care services.

The event was supported by a number
of Walsall organisations offering
valuable information, advice and
support

Pictured from left to right.

Simon Fogell — ECS CEO

ClIr. Louise Harrison - Mayor

Aileen Farrer — Healthwatch Manager
Ross Nicklin — ISAB Chair

4 healthwg‘;g:

Have your
s { mE

1”"\‘ Onhea 'f‘ ial care
alsall.

By sharingd
|, vou cai

healthwatch

Walsall
Page 6



It was a very interactive meeting with the public asking some very interesting
questions and raising some genuine concerns.

Notes from the Annual Public Meeting of questions put to the community to
gather their views and opinions on the following:

» The proposed government plans

* Hospital to Community

» Analogue to Digital

« Abolishment of Healthwatch

For the public responses, download the 'APM feedback'.

Thank you to the members of the public who attended.

To read or download the meeting presentation slides and the public feedback
notes use the link: https://tinyurl.com/5d828ac5

Annual
Public

M eet I n g Wednesday 22nd October 2025

healthwoatch

Walsall Y.  Engaging
¢ @ Communities
®°  Solutions

healthwatch Neighbourhood Health Hubs healthwatch
The New Landscape: NHS 10-year plan Walsal Walsall
Hospital to Community Health
= Bringing care closer to where people live »Diagnostics
= Neighbourhood Health Centres >Mental Health support

»Post op
»Rehab

Analogue to Digital

= NHS App

= NHS Online: Virtual Hospital Service
= Book GP Appointments Online

= Modernise NHS

= Single Patient Record

Benefits

»Teams of practitioners under one roof

>Reduce lengthy visits to hospital

»Community outreach door-to-door to detect early signs of
illness

»Reduce pressure on GP's and A&E

healthwatch

Walsall

Sickness to Prevention
= Preventing ill health before it happens
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https://tinyurl.com/5d828ac5
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|ﬂﬂﬁﬂﬂﬂﬂﬂﬂt Statutorv
 Advisory Board Meeting
O Bfl]WI]I]IIlS Gﬂmmunltv Please feel free to share your
Association health or social care services
gnestenr_nd North experiences, concerns or
TOWNNIIIS, compliments.
Walsall, WS8 7JE - e
- i$ is your chance to share wha
= Monday 26th services or issues you'd like us
January 2026 to look at for the upcoming

(On.30am to12.30pm s

To join us reserve your place by Email:
info@healthwatchwalsall.co.uk
orcall 08004701660 .

healthwatch ., oo,

Your health and Social care , Y Solutions
champion in Walsall Walsall .

healthwatch
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Share your experiences

We want to understand if
there are barriers to accessing Walsall
mental health services in primary care
for people from ethnic minority
backgrounds in Walsall.

. TR

Take partin a short survey Or take partin a chat

https://tinyurl.com/5ac96fnm Tel: 0800 470 1660

: Engaging
¢ ® Communities
v’.v Solutions

healthwatch
Walsall

Email: info@healthwatchwalsall.co.uk

Click here to take part in the survey: healthw:ffffftCh
https://tinyurl.com/5ac96fnm Walsall
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https://tinyurl.com/5ac96fnm

Interested in becoming a volunteer?

There are many ways you can make a difference
as a volunteer

s part of our ongoing recruit

healthwatch
alsall

Volunteers
Needed!

We are looking for people
who want to make a

difference in their

community and identify
opportunities for health and
care services changes or

improvements.

- Engaging
Communities
“m Solutions

healthwatch
Walsall

GET INVOLVED

Volunteer with us and help make a difference to Health and Social Care your

community receives:

Young Healthwatch volunteers ensures
that young pecples voices are heard
and help to influence change to make
Health and Social Care services better
for children and young peaple - 1o D

Digital Communications / Social Media
valunteers support ECS / Healthwatch
to manage social media / website b
reviewing and creating content -

[ b and

licati d i elunteer
supports ECS / Healthwatch looking over
materials and reports to ensure they are
accessible to the public and / or its intended
audience, - No DBS is required.

Enter and View Autharised Representative
volunteers listens and obse people’s
experiences of Health and Soclal Care
services, including peaple living in residential
homes ta understand what is working well and
what can be improved - DES 2

and volunteers

volunteers collect feedback about
people’s experiences of Health and
Social Care services including engaging
people at various locations including
hospitals, braries etc - DBS is requirec

support people to get the information they
need about Health and Social Care services
and how to access community support - No
DBS is required

youthhealthwatch

b o,

are you a young person looking for w? v

experience?

JOIN OUR YOUTH
INITIATIVE

contact us at
healthwatchwalsall.co.uk

or call/text us on 07732 683449
All are welcome!

Have
your
say

At Youth Healthwatch Walsall we
want to make health and social
care better for young people, we
canonly do this with your help!

Engaging

TALK TO US!

Communities

Solutions

VOLUNTEER

ET
[NVOLVED!

-

There are 12
volunteering
roles that you
can get
involved in!

Healthwatch Advisory Board members
o

Online Feedback Collector volunteer

(HAB) supports the | wol
programme including Enter and View
visits, support the team by attending
strategic  meetings  representing
Healthwatch and building relationships
with key Health and Sacial Care,
voluntary and  community  sector
stakeholders - DBS 15 required,

1°A

Administration volunteers supports the
back-office functions of Healthwatch
by data entry, event planning and
answering telephone calls - 1o DBS is
required

Healthwatch Champion / Ambassador
volunteers is being the eyes and ears
of what is happening in the community
ensuring people are engaged, listened
to and provided with an avenue to
inform Healthwatch their views and
experiences on Health and Social Care
services - DBS is required

perien
of Health and Sacial Care services that have
been posted online, this contributes to the
intelligence and information Healthwatch
use to inform improving change - Mo DBS Is
required

Virtual ~Visitor wvolunteers  supports
Healthwatch by building a picture of Health
and Social Care services by interviewing
residents, patients, family members,
relatives and staff online. THIS 15 NOT
THE SAME AS ENTER & VIEW AUTHORISED
REPRESENTATIVE VOLUNTEER ROLE. o D55
s required

Research volunteers works with the ECS
/ Healthwatch team to plan and deliver
research activities through a variety of
methods - DBS 15 required

You can find full details and of each of these roles on our website along with an application
form on www. healthwatchwalsall.co.uk

Alternatively you can email our volunteer co-ordinatar:

Tom. Collins@healthwatchwalsall.co.uk

Get in touch: @

] eHwwalsall

.3 Healthwatch Walsall

0800 470 1660

Link to volunteer webpage: https://www.healthwatchwalsall.co.uk/volunteer
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4 Issues
Raised by Our
Community
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Key health and care Latest
updates and concerns Insights

Do medical professionals Some people say that
talk to someone else and they experience
not you the patient? rude reception staff at

A patient with a pre-existing GP Services
Have you
experienced this?

condition, a masters degree, felt that
professionals did not speak to them
as the patient but spoke to the
person with them.

Tell us!
0800 470 1660

Waiting times in A&E What service or issue
(Emergency Care Centre) do you want us to look

A number of patients who have ti 2

in 20267
attended Walsall Emergency Care a 0 e :
Centre have said they have waited We will soon be setting
between 1to 9 hours for treatment. our work programme

It seems to be a lottery of how long for 26/27
you may wait. .
Share your views on

Have you experienced this? what we should look at.
Tel: 0800 4701660 Tel: 0800 470 1660

If you have any concerns

about any health or social care
services, then please get in touch. Or if
you wish to leave a compliment then
you can share those as well.

Some patients feel that they
cannot access services if they have
to go online.

Initially affecting access to see a
GP or access their services. People https://tinyurl.com/3778j3ps
may be failing to access diagnosis

and treatment at the first point of

access. L healthwatch
—

Walsall

If you feel this is you let us
know! 0800 470 1660


https://tinyurl.com/3778j3ps

The work we have been doing

Our monthly updates

As well as our public engagement outreach at various Walsall locations we have
produced a number of reports which are based on what you told us.

Each month we produce an ‘Insight E-Bulletin’ that gives a brief overview of what we have
been doing and some of the issues that you have raised. This feeds into our services
intelligence and can highlight key concerns, issues and themes that you have shared with

healthwatch
Walsall

Insigne Report
E-BULLETIN
MAY 2025

\nsigreREFO™

N
_BULLET
S pRiL 2025

To read these & other monthly E-Bulletins use the link: https://tinyurl.com/mr2ukcuc

Our Enter and View Visits

As well as our public engagement and outreach at various Walsall locations. Each month
we carry out Enter & View visits to care homes and primary care services. We listen to
service users to find out about what does and what does not work for them.

From our visits, we produce our report sharing what service users told us and what we
saw on the day of our visit.

healthwatch .
wasal | Our Enter & View programme covers a range of venues
ENTER AND from GP surgeries to pharmacies, care and residential
homes and day centres. We aim to have as broad a
VIEW . programme of visits as possible.
REPORT

Our reports can help identify service users’ needs for
improvements or to highlight the excellent work that
service providers deliver through their hard-working
staff. Ultimately this will make a positive service user
experience for the people of Walsall.

If you want to share an experience of a service, you can
do this in your own time 24/7 by visiting our ‘Have Your
Say’ platform.

Link to do so: https:[[tinyurl.com[3778'|3ps

Engaging
Communities

AR I AIIACV ANl Link to E&V reports: https://tinyurl.com/82fkxtuf

VISITED 5TH FEBRUARY 2025
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Sandwell Deaf Community Association

San dwe]l\ Deaf Go;nmunity
Association
S ‘D

C A thlstl:naj%g %

O Ti
;I?f pening Times -

December 24th: 9 AM - 5 PM

> December 25th - 29th: Closec&

December 30th - 31st: 9 AM -5 PM

January 1st: Closed

In the case of an emergency please
contact 07885 913225

* 1 =) 2
O/I}ishing gou a gfa)bj)y gfo[ic{ay Deason!

Registered Charity No: 1124084




Ryecroft Community Hub

Free Energy &

Climate Advice

COMMUNITY p
FUND walsall energy action roject

Would you like FREE advice on:
Saving energy Understanding your
around the home. energy bills.

Improving the Ways to reduce your
efficiency of your =¥ carbon footprint.

home.

The Walsall Energy Action Project is offering FREE 1-2-1 advice sessions
and Home Energy Advice visits for the residents of Walsall.

For more information please contact your nearest partner hub below.

Bloxwich Library/Launchpad, WS3 2DA weap@walsall.gov.uk
Ryecroft Community Hub, WS3 1TR 01922 626693
Darlaston All Active, WS10 8AA 0121 568 6144
Aaina Community Hub, WS1 3BS 01922 644006
Nash Dom CIC, WS1 4AL 01922 616444
Brownhills C.A. The Lamp, WS8 7JS 01543 452119

To request a Home Energy Advice visit please scan the
QR code to the right and fill in the ‘Request a Home Visit
Form'. If you don't have access to the internet, or require
assistance, please contact one of the partner hulbs.

o ‘RHF‘.M
Brownbhills Ry T R

(l'll] ) Community Association
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If your house has Cavity
Walls, consider adding

Insulate your lofts, Lofts
are another ideal location

insulating foam to your walls for insulation materials
If your boiler is over 10 years Solar Panels can help
old, replace it with a newer reduce energy bills by
more energy efficient model using natfurel energy
Insulating your floor is a great Air source heat pumps
way fo keep your property are an energy efficient
warm and energy efficient alternative to boilers

(Some of the above works may be avdilable on the ECO 4 grant)

Please see below for ECO4 contractors working in the Walsall area for you to
contact and find out if you qualify...

Assist Eco Solutions
Ask Energy Solutions
Bneutral

Baxter Kelly

Go Green Alliance
Green Eco Energy Solufions
Green Home Plan
JMECO Installers
Marigold Insulations
Real Energy Lid
Simply Eco Lid
Smart Energy

Smart Energy Sense

www.assistecosolutions.co.uk 0121 630 3200
www.askenergy.co.uk 0121 461 0777
www.bneutral.co.uk 0161 249 6063
www.baxterkelly.co.uk 0800 061 4991
www.gogreenalliance.co.uk 0330 998 0641
www.greenecoenergysolutions.com 0800 002 5013
www.greenhomeplans.co.uk 0121 523 6440
www.jmecoinstallers.co.uk 0330 133 1827
www.marigoldinsulation.uk 01384 985 974
www.realenergylimited.com 0121 271 0341
www.simplyecoltd.co.uk 0121 667 9772
www.smartinsulation.co.uk 0333 358 3130

www.smartenergysense.co.uk 0121 271 0980

RS I—)  | [y o
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Simple tips

To help reduce your energy bills

Turn off all electrical
appliances when not in
use, they still cost money
when on standby

Stop filling the kettle up to

you need

the brim, use only the water

Consider using LED light
bulbs, in the long term they
use less energy

Only use a dishwasher or
washing machine when
they are full

Cover your pans when
cooking, food will cook
quicker, using less energy

Try not to spend more than
four minutes in the shower

Update your appliances,
newer electrical appliances
are usually more energy
efficient

Move your furniture away

OO0OO0DDEOE

enable warm air to flow

from radiators on the wall to

vt B €D IR = Provnbls ooy T

Keep windows and doors
closed to save heat for
your home

When using the washing
machine, don't put the
temperature above 30°c

Consider using an air fryer,
they use far less energy
than an oven

Don’t overcharge your
phone or appliances, it
costs money and weakens
the battery

Page 18




W%' Useful contacts

walsall energy action groject

WEAP Partner Community Hubs

Ryecroft Community Hub, WS3 1TR 01922 626693

Darlaston All Active, WS10 8AA 0121 568 6144
Aaina Community Hub, W51 3BS 01922 644006
Nash Dom CIC, WS1 4AL 01922 616444
Brownhills Community Association, WS8 7JS 01543 452119
Bloxwich Library / Launchpad, WS3 2DA weap@walsall.gov.uk

Walsall Council

Housing and Welfare Support 01922 652250
housingandwelfaresupport@walsall.gov.uk

Clean and Green Services 01922 653344
cleanandgreen@walsall.gov.uk

Community Protection Team 01922 653060
communityprotection@walsall.gov.uk

Social Landlords

whg - Customer Services 0300 555 6666
Green Square Accord 0300 111 7000
WATMOS - Customer Services 01922 471910

info@watmos.org.uk

Other useful numbers

Citizens Advise Bureau 0808 278 7812
National Energy Action 0800 304 7159
West Midlands Fire Service (Safe and well visit) 0800 389 5525

55 Waisal Counct TBgguney B W 2 Brownhills grovey OO - e

H
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DON'T JUST PUT UP WITH THE COLD THIS Y N
WINTER. THE WALSALL ENERGY ACTION W=
PROJECT IS HERE TO HELP, FOR FREE. @y ::5 ggEs

GET HELP THIS WINTER

STAY WARM

VISIT OUR COMMUNITY HUBS

You can access friendly 1-2-1
and Group energy advice in a
community hub near you.

.

HOME ENERGY ADVICE VISITS

Our dedicated team will come
to you! Specific advice relating

ACCESS TO FUNDING to your home and how you can

heat it for less.

We can help you source
funding for help with your bills,
items for your home or even a
new boiler.

ENERGY SAVING WORKSHOPS

Attend one of our workshops
to learn how to make items
for your home that can save

you energy and money

Weqmanry | WEAP
FUND walsall energy action froject

VISIT OUR WEBSITE AT:
WEAP.WALSALL.GOV.UK
OR VISIT ONE OF OUR PARTNERS BELOW FOR MORE INFORMATION

e (4, Brownhills A m Fpwasal ol @HPP G sgmanaans: wionc SRy & Lifegate (G monor farm
e LIION N7 ) RQMAMANE e
ToR CRANGE CIL

healthwatch

Walsall
Page 20




Nash Dom

&3 Funded by v
i~ UK Government

WARM AND

WELCOME PLACE
IN PALFREY

NASH DOM COMMUNITY HUB, SUN STREET,
WALSALL, WS14AL

EVERYONE IS WELCOME
POP IN EVERY

Wednesday 1 -3 pm

Warm drinks
Friendly chat
Information about services
Multilingual support

» Access to gadgets and
charging facilities

For more information contact
L. 01922 616 444 4 info@nashdomcic.org

f Nash Dom CIC [T nash_domcic

i

: N "‘.'.-":,5‘*
‘jii C I R "REsﬁ.nsNT W g {
| \A{ I " gy w< FQ COMMUNITIES » E

?!E‘:l@ alsa ounc j s v WALSALL COMMUNITY
Sewre s NETWORK

healthwatch

Walsall
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NHS'

Black Country

Integrated Care Board

Digital skills training — boosting people's online confidence

The Black Country ICB Digital Inequalities Team is excited to offer our digital

skills training sessions to Black Country citizens. The training sessions are

designed to:

« Enhance digital literacy

« Empower individuals with essential digital skills

* Provide personalised one-hour training, either one-on-one or
organisation small group sessions.

In collaboration with Sian Computers, they will be delivered these sessions
at the following locations:

Walsall: Pinfold Health Centre, 29 The Pinfold, WS2 7EZ Dudley: Ladies
Walk Centre, Ladies Walk, DY3 3UA

Wolverhampton: Sian Computers, 16 Broadway, WV10 8EB

Sandwell: Sandwell Council House, Freeth St, Oldbury B69 3DE
Wolverhampton: Sian Computers, 16 Broadway, WV10 8EB

Dudley: Ladies Walk Centre, Ladies Walk, DY3 3UA.

Digital Skills Masterclass and Self-Paced training in collaboration with
City of Wolverhampton College The Digital Inequalities team are also
collaborating with City of Wolverhampton College, who are offering
accredited masterclasses in Al awareness, Cyber Awareness and Data
Science Awareness.

The first session is a 3-hour in person session, at Wellington Road Campus
(530pm to 830pm), followed by six-hours of self-guided, online study. The
college are also providing self-paced online digital skills training. For more
information, please visit Black Country Connected :: Black Country ICS and
click the ‘Digital skills training’ tab.

For further information about any of the above sessions, please
contact: emma.sharman@nhs.net for a referral form.

Page 22



https://www.blackcountryics.org.uk/our-purpose/our-work/digital-technologies/black-country-connected
mailto:emma.sharman@nhs.net

Innovate '

X N NHS

yERaTeTo Black Country

Self-Paced
“Digital Essentials” online courses

We are excited to announce our collaboration with the

City of Wolverhampton College who are offering 2000, FREE,
online basic digital skills spaces covering the following modules:

Digital Awareness Using Computers and Mobile Creating Digital Content &
Introduction to digital concepts, Devices Communication
internet basics, and online safety Practical skills for navigating Skills for email, messaging, video

fundamentals for absolute devices, installing apps, and

calls, and creating simple digital
beginners

troubleshooting common issues documents

®© ol £

6 HOURS BEGINNER SELF-PACED

To book your place, visit: www.blackcountryconnected.co.uk and click on the ‘Digital Skills training’
| SPACES ARE LIMITED !

For further details, please contact: Emma Sharman, Black Country ICB emma.sharman@nhs.net

et

- -
J—
p® BEEE SNREIESISAR 1) BEBREEEmeemE
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NHS

Black Country

Integrated Care Board

Healthier Futures
Digital Skills Training

Boosting people’s online confidence!

We are excited to offer our Digital Skills Training sessions to your service-users and patients.
The training sessions are designed to:

e Enhance digital literacy
v Empower individuals with essential digital skills
v

Provide personalised one-hour training, either one-on-one or organisation small group sessions

The Black Country ICB's Digital Inequalities team in collaboration with Sian Computers are delivering digital skills sessions at the following locations:

Walsall: Pinfold Health Centre, 29 The Pinfold, WS2 7EZ

Dudley: Ladies Walk Centre, Ladies Walk, DY3 3UA
Sandwell: Sandwell Council House, Freeth St, Oldbury B69 3DE

Wolverhampton: Sian Computers, 16 Broadway, WV 10 8EB

People are invited to register for any of the following sessions:

Week 1:
Introduction to

Week 2: Week 3: Week 4: Week 5:

Week 6:
Empowering people Staying connected — Introduction to cyber |:> Awareness of digital

Review of training -
online banking &

essential services

to use online using social media & security
communication tools online groups

tools/resources for
health & wellbeing

understanding &
competency

REFERRALS MUST BE MADE BY A HEALTHCARE PROFESSIONAL/OTHER PROFESSIONAL ONLY

For a Referral Form, please contact:
Emma Sharman, NHS Black Country ICB — emma.sharman@nhs.net

<
AN
)
(®))
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Black Country 0-18 years website is here to support
you this winter

Health partners across the Black Country are renewing efforts to
promote the 0-18 years website, encouraging parents, parents-to-be,
carers, and young people to make full use of the trusted health
information available — particularly during winter.

The website provides clear, accessible, and reliable guidance to help
families recognise common childhood ilinesses, understand when to seek
medical help, and support young people’s physical and emotional wellbeing.
With winter bringing an expected rise in seasonal ilinesses, the renewed
campaign aims to ensure families feel confident, informed, and prepared.

The campaign highlights key features of the website, including:

Winter health advice on coughs, colds, fever, RSV, asthma, and how to
manage common seasonal symptoms at home

Guidance for parents-to-be and new parents, including feeding, safe sleep,
vaccinations, and early child development

Support for young people, covering mental health, self-care, puberty, and
accessing help. Clear signposting to local services, reducing unnecessary
pressure on urgent and emergency care.

Dr Tania Hussain, Clinical lead for Children and Young People for the NHS
Black Country Integrated Care Board (ICB), said: “As we head into winter,
it's more important than ever that families feel supported with trustworthy
information about their child’s health.

“The website offers practical guidance developed by healthcare
professionals to help parents and young people make informed decisions
and access the right care at the right time. We’re urging families to
familiarise themselves with the site, so they feel prepared, reassured, and
confident when illness strikes.”

By promoting the website this winter, the NHS hopes to empower families
with the knowledge they need to keep children safe and well, while ensuring
health services remain available for those who need them most.

For more information and to access this resource, visit Black Country 0-18
years website.
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Walsall Commumty Assoclatlon

ALL COM MU NITY ASSOCIATION ‘

PRESENTS

o 5

NWAYEAR’
EVE PARTY

TUESDAY 31ST DECEMBER
’ DOORS OPEN 9PM

- - ENTRY£1000 ;-_
i} ~  (INCLUDES BUFFET) \

LIVE MUSIC BY
DJ RICHIE

WALSALL COMMUNITY ASSOCIATION
36 WOLVERHAMPTON ROAD, WALSALL, WS2 8PR
TEL: 01922 615179 | WALSALLACCA@MSN.COM
ACCAWALSALL.COM

\




Walsall Community Association

Walsall Community Association is closed for Christmas from Friday
20th December and reopens on Monday 6th January 2025.

The WCA Community Hub and Luncheon Club will be running again
from Wednesday 8th January with a menu choice of Beef, Fish and
Chicken.

Wednesday 15th January - Fish or Chicken
Wednesday 22nd January - Fish or Cow Foot
Wednesday 29th January - Fish or Chicken

Walsall SENDIASS




Toyi' I /

ey Appeal

roroy

Walsall
SENDIASS
Toy Collection
Day

Were you unable to get tickets for our Toy Appeal
and/or are not able to attend the event?

If so you are welcome to come along to our Toy Collection where you
can pick up a free toy for each child within your household.

To be eligible you need to:
* |ive in Walsall,

* have a child with SEND and/or are experiencing financial
difficulties, and

* do not already have a ticket for our toy appeal.

® Thursday 18th of December 2025
10:00am-12:30pm

@ Manor Farm Community Centre, WS4 1EU

To enquire and for further details on this please email us at:
K7 walsallsendiass@family-action.org.uk

family-action.org.uk

Family Action. Registered as a Charity in England & Wales no: 264713,
Registered as a Charity in the Isle of Man no: 1206. Registered Company Limited by Guarantee in England and Wales no: 01068186.

Page 28




Walsall
SENDIASS

EHCP Information
Workshop

Does your child or young person have an EHCP in
place?

Are you not sure of what all of the sections
within an EHCP mean?

EHCP’s are often issued without being fully &
explained - in this workshop we will explain
each section of an EHCP including: /) —
e What EHCP’s are and the legal duties V—
behind them.
» The processes involved such as an Annual V) e—
review.

e How to go about changing anything or
requesting a different placement.
Scan to book:

Join our workshop:

@ Thursday the 11th of December
10am-12:30pm

@ walsallsendiass@family-action.org.uk

@ 01922 612008

Manor Farm Community Centre, Rushall, Or, if you are viewing on a
WS4 1EU (Room 3) ,, screen, click here!

) Scan for
more info
about
=% | Walsall oy
¥ | Sendiass SENDIASS hosted by od\o\'\

o °
mily-action.org.uk
ction. Registered as a Charity in England & Wales no: 264713.
ed as a Charity in the Isle of Man no: 1206. Registered Company Limited by Guarantee in England and Wales no: 01068186.
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Green Square Accord

1st Tuesday of eve

month 10.00-12.00pm

13th January 2026 7t July 2026

3rd February 2026 4t August 2026

3rd March 2026 1st September 2026
7t April 2026 6t October 2026

5t May 2026 3rd November 2026
24 June 2026 15t December 2026

BOOKING 12 EQSENTIAL

Call Pat Roberts 07788385447/01922 638825
Email pat.roberts@greensquareaccord.co.uk

Follow us on Facebook: @HealthAndIndependence m
Black Country and

Follow us on Twitier: @Healthindepend West Birmingham
Clinical Commissioning Group
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January
February
March
April
May
June
July
August
September
October

November

December

@cAre

A friendly, supportive, welcoming place for people living with dementia and their carers to
meet others in a similar situation
Activities and refreshments provided
Follow us on Facebook: @HealthAndindependence

WEEKLY CAFE EVERY WEDNESDAY 2-4PM COMMUNITY ENGAGEMENT CENTRE, FORD STREET, WS2 9BW

Speakers of Other
Languages

Exercise and Games
Afternoon

Bloxwich

Cartwright House Willenhall

Chart Centre

Aldridge Knaves Court
Community

Centre

Young Onset
(Under 65s)

Green

Accord

.E“ Square

Aldridge
Community
Centre

6" Jan 12t Jan 8" Jan 20" Jan 16™ Jan 26" Jan 22 Jan 23 Jan
3¢ Feb 9" Feb 12" Feb 17" Feb 20" Feb 234 Feb 26" Feb 27" Feb
3 Mar 9t Mar 12t Mar 17t Mar 20" Mar 23 Mar 26" Mar 27 Mar
7t Apr 13t Apr 9t Apr 21st Apr 171 Apr 27t Apr 23 Apr 24 Apr
5% May 11 May 14t May 19" May 15t May Closed 28 May 22" May
2™ June 8" June 11t June 16 June 19 June 22m June 25 June 26" June
7 July 13t July ot July 21t July 17t July 27t July 234 July 24 July
4 Aug 10" Aug 13 Aug 18t Aug 21t Aug 24 Aug 27" Aug 28 Aug
18t Sep 14 Sep 10t Sep 15 Sep 18 Sep 28t Sep 24t Sep 25 Sep
6" Oct 12t Oct 8t Oct 20 Oct 16" Oct 26" Oct 227 Oct 23 Oct
3 Nov 9™ Nov 12" Nov 17" Nov 20" Nov 23 Nov 26™ Nov 27" Nov
1%t Dec 14th Dec 10" Dec 15" Dec 18t Dec Closed Closed Closed

For more information call 01922 638825 or email dementia.cafes@greensquareaccord.co.uk

™
0]
o)
o]
o



Your local Foodbanks

Pelsall Methodist Church - Chapel Street. Open Tuesdays, 1lam - Ipm, and Fridays Ipm
- 3pm.

Telephone: 07582 869895.

Website: walsallnorth.foodbank.org.uk

Bloxwich and Blakenall Food Bank Blakenall Village Centre, Thames Road, Blakenall,
Walsall, WS3 1LZ. Open Thursdays 1lam - lpm. Telephone: 07747 301374.
Website: bloxwichblakenall.foodbank.org.uk

Humanity First
Saddlers Centre Walsall Town Centre

Walsall Community Food Pantry
Inside the Potter's House Church, 29 - 31 Freer St, Walsall WS1 1QF

Black Country Foodbank
Central Hall, Ablewell Street, Walsall, WS1 2EQ
Telephone: 01922 639700

Breaking Bread Food Bank

93/94 Walsall Street, Wednesbury, WS10 9BY
Wednesday 10am — 3pm Friday Ipm — 7pm
Telephone: 07794275119

Ashmore Park Pantry

St Alban’s Church, Griffiths Drive, Ashmore Park, WV11 2LJ
Tuesday 12pm — 2pm Friday 4pm — 6pm

01902 732317

Funded by |$‘Jﬁ1¢.’ aLLoTTH
& UK Government COMMUNITY FUND

Food Bank

Visit our website to
‘Find services near you’
web page for a range of
support organisations to
meet various needs.

\\

come and
« long-lasting food (pasta, take what
cereals, biscuits) you are in
« canned products (beans, need
sauces, soups, meat)
« other essentials (persol
items, shampoo, sho
gel, toothpaste)

DONATE Link:
https://www.healthwatchwalsall.co.

uk/find-services



https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
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Facebook: @HealthwatchWsL A )

X (Twitter): @ HWWalsall e
Instagram: healthwatchwsl : RIS
YouTube: Healthwatch Walsall 2020 - = \{

How to contact Us

We are committed to the quqllty of.ou_r

Office: = i _ information. Every three years we- ~
Blakenall Village Centre S el g S
79 Thames Road S 0
Blakenall . | Enaaai A

., ngagin
Walsall ™ L

..,-. ® Communities

WS3 1LZ v’.v Solutions
Tel: 0800 4701660

Email: info@healthwatchwalsall.co.uk

The contract to deliver Healthwatch Walsall is held by Engaging Community Solutions C.I.C.
www.weareecs.co.uk 0800470 1518 contactus@weareecs.co.uk



http://www.weareecs.co.uk/
mailto:contactus@weareecs.co.uk
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