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Healthwatch is your local health and social care champion dedicated to 
listening to your concerns and sharing them with system leaders to improve 
health  and care services across Walsall Borough.

In 2025, we are committed to amplifying the voices of Walsall residents and 
local communities. We invite you to support our ambition and help us raise 
awareness.  Vvisit our website to share your views on health and social care 
services in your area.

Link to website: www.healthwatchwalsall.co.uk

Local Health & Social Care Updates
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Dear Reader

Another year has almost gone with big changes happening now and in the future in health 
and social care services. 

Thank you for sharing your health & social care experiences with the team at Healthwatch 
Walsall and please continue to do so. Stay safe and see you in 2026.

Closing times Christmas and New Year
Christmas Day & Boxing Day – Closed          New Years Day - CLOSED

Tom Collins - Healthwatch Walsall Interim Manager

A message from the Healthwatch Walsall
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How you 
can get 
involved and 
make a 
difference
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Advocacy: We advocate
for change by raising 

awareness of issues and 
lobbying decision-makers.

We then collect and analyse 
your feedback to understand 

the strengths and weaknesses 
of local health and social 

care services.

Contact 
our 

team

We then identify patterns 
and trends to highlight 

areas where 
improvements are 

needed.

Share your 
experience of 
using health 

and care 
services

Your feedback can 
lead to immediate 
changes in specific 
services or practices.

Your feedback can 
influence broader 

healthcare policies 
and strategies.

By sharing your 
experiences, you help to 

shape the future of health 
and care in our area

How you make a difference

How we make a difference

Share your experiences 
with us! 

We want to hear your thoughts on health and care services in our area. 
Your feedback will help us ensure that NHS leaders and social care 
decision makers are aware of your needs and can make 
improvements to care.

How can you share your experience?

• Attend our events and talk to 
our team.

• Contact us directly by email 
or telephone.

How it works?

Available 24/7
Link: https://tinyurl.com/3778j3ps

We seek change by raising
awareness of issues and
following up with decision

makers

Healthwatch publishes reports
our findings, and make

recommendations sharing
them with the public, 

healthcare providers, and 
policymakers.

Healthwatch works with 
health care providers

and local authorities to
develop solutions and
improve services using

your feedback.
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We held our 2025
Annual Public Meeting

The Walsall Mayor, Cllr. Louise Harrison 
joined us at our October Annual Public 
Meeting this year.

The Mayor listened intently to the 
audience concerns around Walsall 
Health and Social Care services.

The event was supported by a number 
of Walsall organisations offering 
valuable information, advice and 
support

Pictured from left to right.
Simon Fogell – ECS CEO
Cllr. Louise Harrison - Mayor
Aileen Farrer – Healthwatch Manager
Ross Nicklin – ISAB Chair
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It was a very interactive meeting with the public asking some very interesting 
questions and raising some genuine concerns.

Notes from the Annual Public Meeting of questions put to the community to 
gather their views and opinions on the following:
• The proposed government plans
• Hospital to Community
• Analogue to Digital
• Abolishment of Healthwatch

For the public responses, download the 'APM feedback’.

Thank you to the members of the public who attended. 

To read or download the meeting presentation slides and the public feedback 
notes use the link: https://tinyurl.com/5d828ac5
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Share your experiences

Click here to take part in the survey: 
https://tinyurl.com/5ac96fnm

https://tinyurl.com/5ac96fnm


Interested in becoming a volunteer?

There are many ways you can make a difference 
as a volunteer
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There are 12 
volunteering 
roles that you 
can get 
involved in!

Link to volunteer webpage: https://www.healthwatchwalsall.co.uk/volunteer

https://www.healthwatchwalsall.co.uk/volunteer


 Issues 
Raised by Our 
Community
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Key health and care 
updates and concerns

A patient with a pre-existing 
condition, a masters degree, felt that 
professionals did not speak to them 
as the patient but spoke to the 
person with them.
Have you experienced this?
Tel: 0800 470 1660

Some people say that 
they experience 

rude reception staff at 
GP Services

If you have any concerns 
about any health or social care 

services, then please get in touch. Or if 
you wish to leave a compliment then 

you can share those as well.

Tell us about your care! 
https://tinyurl.com/3778j3ps

Share your views on 
what we should look at.

Tel: 0800 470 1660

Latest
Insights

Tell us!
0800 470 1660
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Have you 
experienced this?

Do medical professionals 
talk to someone else and 
not you the patient?

Waiting times in A&E 
(Emergency Care Centre)
A number of patients who have 
attended Walsall Emergency Care 
Centre have said they have waited 
between 1 to 9 hours for treatment.

It seems to be a lottery of how long 
you may wait.

Have you experienced this?
Tel: 0800 470 1660

Some patients feel that they 
cannot access services if they have
to go online.

Initially affecting access to see a 
GP or access their services. People 
may be failing to access diagnosis 
and treatment at the first point of 
access.

Is the move to digital 
access leaving some 
people behind?

What service or issue 
do you want us to look 
at in 2026?

We will soon be setting 
our work programme 

for 26/27

If you feel this is you let us 
know! 0800 470 1660

https://tinyurl.com/3778j3ps


The work we have been doing

As well as our public engagement outreach at various Walsall locations we have 
produced a number of reports which are based on what you told us.

Each month we produce an ‘Insight E-Bulletin’ that gives a brief overview of what we have 
been doing and some of the issues that you have raised. This feeds into our services 
intelligence and can highlight key concerns, issues and themes that you have shared with 
us.

To read these & other monthly E-Bulletins use the link: https://tinyurl.com/mr2ukcuc

Our monthly updates

Our Enter and View Visits
As well as our public engagement and outreach at various Walsall locations. Each month 
we carry out Enter & View visits to care homes and primary care services.  We listen to 
service users to find out about what does and what does not work for them.  

From our visits, we produce our report sharing what service users told us and what we 
saw on the day of our visit. 

Link to E&V reports: https://tinyurl.com/82fkxtuf

Our Enter & View programme covers a range of venues 
from GP surgeries to pharmacies, care and residential 
homes and day centres.  We aim to  have as broad a 
programme of visits as possible.   

Our reports can help identify service users' needs for 
improvements or to highlight the excellent work that 
service providers deliver through their hard-working 
staff. Ultimately this will make a positive service user 
experience for the people of Walsall. 

If you want to share an experience of a service, you can 
do this in your own time 24/7 by visiting our ‘Have Your 
Say’ platform.

Link to do so: https://tinyurl.com/3778j3ps
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Information 
from our  
partners
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Sandwell Deaf Community Association
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Ryecroft Community Hub
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Nash Dom
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Digital skills training – boosting people's online confidence
The Black Country ICB Digital Inequalities Team is excited to offer our digital 
skills training sessions to Black Country citizens. The training sessions are 
designed to:
• Enhance digital literacy
• Empower individuals with essential digital skills
• Provide personalised one-hour training, either one-on-one or 

organisation small group sessions.

In collaboration with Sian Computers, they will be delivered these sessions 
at the following locations:
Walsall: Pinfold Health Centre, 29 The Pinfold, WS2 7EZ Dudley: Ladies 
Walk Centre, Ladies Walk, DY3 3UA

Wolverhampton: Sian Computers, 16 Broadway, WV10 8EB

Sandwell: Sandwell Council House, Freeth St, Oldbury B69 3DE 
Wolverhampton: Sian Computers, 16 Broadway, WV10 8EB

Dudley: Ladies Walk Centre, Ladies Walk, DY3 3UA.

Digital Skills Masterclass and Self-Paced training in collaboration with 
City of Wolverhampton College The Digital Inequalities team are also 
collaborating with City of Wolverhampton College, who are offering 
accredited masterclasses in AI awareness, Cyber Awareness and Data 
Science Awareness.

The first session is a 3-hour in person session, at Wellington Road Campus 
(530pm to 830pm), followed by six-hours of self-guided, online study. The 
college are also providing self-paced online digital skills training. For more 
information, please visit Black Country Connected :: Black Country ICS and 
click the ‘Digital skills training’ tab.

For further information about any of the above sessions, please 
contact: emma.sharman@nhs.net for a referral form.

https://www.blackcountryics.org.uk/our-purpose/our-work/digital-technologies/black-country-connected
mailto:emma.sharman@nhs.net
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Black Country 0-18 years website is here to support 
you this winter 

Health partners across the Black Country are renewing efforts to 
promote the 0-18 years website, encouraging parents, parents-to-be, 
carers, and young people to make full use of the trusted health 
information available – particularly during winter. 

The website provides clear, accessible, and reliable guidance to help 
families recognise common childhood illnesses, understand when to seek 
medical help, and support young people’s physical and emotional wellbeing. 
With winter bringing an expected rise in seasonal illnesses, the renewed 
campaign aims to ensure families feel confident, informed, and prepared. 

The campaign highlights key features of the website, including: 
Winter health advice on coughs, colds, fever, RSV, asthma, and how to 
manage common seasonal symptoms at home 
Guidance for parents-to-be and new parents, including feeding, safe sleep, 
vaccinations, and early child development 

Support for young people, covering mental health, self-care, puberty, and 
accessing help. Clear signposting to local services, reducing unnecessary 
pressure on urgent and emergency care. 

Dr Tania Hussain, Clinical lead for Children and Young People for the NHS 
Black Country Integrated Care Board (ICB), said: “As we head into winter, 
it’s more important than ever that families feel supported with trustworthy 
information about their child’s health. 

“The website offers practical guidance developed by healthcare 
professionals to help parents and young people make informed decisions 
and access the right care at the right time. We’re urging families to 
familiarise themselves with the site, so they feel prepared, reassured, and 
confident when illness strikes.” 

By promoting the website this winter, the NHS hopes to empower families 
with the knowledge they need to keep children safe and well, while ensuring 
health services remain available for those who need them most. 

For more information and to access this resource, visit Black Country 0-18 
years website. 
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Walsall Community Association
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Walsall SENDIASS

Walsall Community Association is closed for Christmas from Friday 
20th December and reopens on Monday 6th January 2025.

The WCA Community Hub and Luncheon Club will be running again 
from Wednesday 8th January with a menu choice of Beef, Fish and 
Chicken.

Wednesday 15th January - Fish or Chicken
Wednesday 22nd January - Fish or Cow Foot
Wednesday 29th January - Fish or Chicken

Walsall Community Association
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1st Tuesday of every 
month 10.00-12.00pm

13th January 2026                        7th July 2026
3rd February 2026                          4th August 2026
3rd March 2026                              1st September 2026
7th April 2026                                6th October 2026
5th May 2026                                 3rd November 2026
2nd June 2026                               15th December 2026

Call Pat Roberts 07788385447/01922 638825 
Email pat.roberts@greensquareaccord.co.uk

Green Square Accord
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Your local Foodbanks 
Pelsall Methodist Church - Chapel Street. Open Tuesdays, 11am - 1pm, and Fridays 1pm 
- 3pm. 
Telephone: 07582 869895.  
Website: walsallnorth.foodbank.org.uk

Bloxwich and Blakenall Food Bank Blakenall Village Centre, Thames Road, Blakenall, 
Walsall, WS3 1LZ. Open Thursdays 11am - 1pm. Telephone: 07747 301374. 
Website: bloxwichblakenall.foodbank.org.uk

Humanity First
Saddlers Centre Walsall Town Centre

Walsall Community Food Pantry
Inside the Potter's House Church, 29 - 31 Freer St, Walsall WS1 1QF

Black Country Foodbank
Central Hall, Ablewell Street, Walsall, WS1 2EQ
Telephone: 01922 639700

Breaking Bread Food Bank
93/94 Walsall Street, Wednesbury, WS10 9BY
Wednesday 10am – 3pm Friday 1pm – 7pm 
Telephone: 07794275119

Ashmore Park Pantry
St Alban’s Church, Griffiths Drive, Ashmore Park, WV11 2LJ
Tuesday 12pm – 2pm Friday 4pm – 6pm 
01902 732317
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Visit our website to 
‘Find services near you’ 
web page for a range of 
support organisations to 
meet various needs.

Link:    
https://www.healthwatchwalsall.co.
uk/find-services

https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services


PageThe contract to deliver Healthwatch Walsall is held by Engaging Community Solutions C.I.C.
www.weareecs.co.uk 0800 470 1518     contactus@weareecs.co.uk

http://www.weareecs.co.uk/
mailto:contactus@weareecs.co.uk
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