


Healthwatch is your local health and social care champion dedicated to 
listening to your concerns and sharing them with system leaders to improve 
health  and care services across Walsall Borough.

Entering into spring 2026 with a bounce in our step, to amplify the voices of 
Walsall residents and local communities. We invite you to support our ambition 
and help us raise awareness.  Visit our website to share your views on health and 
social care services in your area.

We are currently planning our yearly work programme for 2026 to 2027. The 
programme will then be available and published on our website. So, check out our 
website regularly and see the exciting work we will be undertaking in our next 
year.

Healthwatch Walsall hopes to have even greater impact across the Borough 
when undertaking this work and the future.

Link to website: https://www.healthwatchwalsall.co.uk/key-projects

Local Health & Social Care Updates
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How you 
can get 
involved and 
make a 
difference
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Advocacy: We advocate

for change by raising 

awareness of issues and 

lobbying decision-makers.

We then collect and analyse 
your feedback to understand 

the strengths and weaknesses 
of local health and social 

care services.

Contact 
our 

team

We then identify patterns 
and trends to highlight 

areas where 
improvements are 

needed.

Share your 
experience of 
using health 

and care 
services

Your feedback can 
lead to immediate 
changes in specific 
services or practices.

Your feedback can 
influence broader 

healthcare policies 
and strategies.

By sharing your 
experiences, you help to 

shape the future of health 
and care in our area

How you make a difference

How we make a difference

Share your experiences 

with us! 
We want to hear your thoughts on health and care services in our area. 
Your feedback will help us ensure that NHS leaders and social care 
decision makers are aware of your needs and can make 
improvements to care.

How can you share your experience?

• Attend our events and talk to 
our team.

• Contact us directly by email 
or telephone.

How it works?

Available 24/7
Link: https://tinyurl.com/3778j3ps

We seek change by raising
awareness of issues and
following up with decision

makers

Healthwatch publishes reports
on our findings, and make
recommendations sharing

them with the public, 
healthcare providers, and 

policymakers.

Healthwatch works with 
health care providers

and local authorities to
develop solutions and
improve services using

your feedback.
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Interested in becoming a volunteer?

There are many ways you can make a difference 

as a volunteer
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There are 12 

volunteering 

roles that you 

can get 

involved in!

Link to volunteer webpage: https://www.healthwatchwalsall.co.uk/volunteer

https://www.healthwatchwalsall.co.uk/volunteer


 Issues 
Raised by Our 
Community
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Key health and care 
updates and concerns

A patient said their medical records 
had not been updated.

Have you experienced this?
Tel: 0800 470 1660

Do your hospital 
appointments take place 
as they are arranged? Or 

does something change? 

If you have any concerns 
about any health or social care 

services, then please get in touch. Or if 
you wish to leave a compliment then 

you can share those as well.

Review a Walsall service 

https://tinyurl.com/3778j3ps

Tell us 
Phone: 0800 470 1660

Latest
Insights

Tell us!
0800 470 1660
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Have you 
experienced this?

GP – Patient medical 
records not being updated

GP sends referral to 
Walsall Manor Hospital 
and not had an 
appointment  yet.

Have you experienced 
this?

Call us: 0800 470 1660

Some patients feel that they 
cannot access services if they have 
to go online.

Is this you or someone you know?

Tell us why?

Is the move to digital 
access leaving some 
people behind?

Do you have a relative or 
friend in care or nursing 

home? Do they have 
activities to get involved 

with? 
Do they go out and visit 

places? 

If you feel this is you let 
us know! 0800 470 

1660

https://tinyurl.com/3778j3ps
https://tinyurl.com/3778j3ps
https://tinyurl.com/3778j3ps
https://tinyurl.com/3778j3ps
https://tinyurl.com/3778j3ps


The work we have been doing

As well as our public engagement outreach at various Walsall locations we have produced 
a number of reports which are based on what you told us.

Each month we produce an ‘Insight E-Bulletin’ that gives a brief overview of what we have 
been doing and some of the issues that you have raised. This feeds into our services 
intelligence and can highlight key concerns, issues and themes that you have shared with 
us.

To read these & other monthly E-Bulletins use the link: https://tinyurl.com/mr2ukcuc

Our monthly updates

Our Enter and View Visits
As well as our public engagement and outreach at various Walsall locations. Each month 
we carry out Enter & View visits to care homes and primary care services.  We listen to 
service users to find out about what does and what does not work for them.  

From our visits, we produce our report sharing what service users told us and what we saw 
on the day of our visit. 

Link to E&V reports: https://tinyurl.com/82fkxtuf

Our Enter & View programme covers a range of venues 
from GP surgeries to pharmacies, care and residential 
homes and day centres. We aim to have as broad a 
programme of visits as possible.   

Our reports can help identify service users' needs for 
improvements or to highlight the excellent work that 
service providers deliver through their hard-working 
staff. Ultimately this will make a positive service user 
experience for the people of Walsall. 

If you want to share an experience of a service, you can 
do this in your own time 24/7 by visiting our ‘Have Your 
Say’ platform.

Link to do so: https://tinyurl.com/3778j3ps
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Information 
from our  
partners
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Thursday 14th May,  have their  
Information Fair  from

10 am – 12 noon
at 

Bloxwich Active Living Centre
High St, Bloxwich, 
Walsall WS3 2DA

F.A.C.E. (Families And Carers Empowered)

To promote your public event or share public information 

then send us your publicity so that we can share it through 

our public networks
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Walsall Community Association
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Accessing NHS services this spring
As the cold weather settles and we head into the lighter spring months, it’s important to 
remember which NHS services are available on your doorstep, which services are the 
most appropriate for your health needs, and how best to access them.

Think Pharmacy First
The Pharmacy First scheme enables you to receive treatment for seven common 
conditions directly from your local pharmacy, without the need to visit a GP. This 
includes prescription-only medicines, including antibiotics and antivirals where clinically 
appropriate.

The seven common conditions are:
Sinusitis (aged 12 years and over)
Sore throat (aged 5 years and over)
Earache (aged 1 year to 17 years)
Infected insect bite (aged 1 year and over)
Impetigo - a bacterial skin infection (aged 1 year and over)
Shingles (aged 18 years and over)

Uncomplicated urinary tract infections in women (women aged 16 years to 64 years).
You can access the Pharmacy First scheme by walking into a local participating 
pharmacy or contacting them virtually, or you may be signposted to the scheme by your 
GP practice, NHS 111 or providers of emergency care. The pharmacist will be able to speak 
to you privately in a separate consultation room, where they may need to gather more 
information on your condition before recommending the best course of action. 
More information on Pharmacy First and a list of participating pharmacies for the Black 
Country can be found on NHS Black Country Integrated Care Board’s website.

GP Online Access
If you need to contact your GP practice during the day, you can easily get in touch by 
filling out an online form on your GP practice’s website or by using the NHS App. 
You can use the form to let your GP practice know about any symptoms you have, ask a 
question or follow up about something, and you can submit your request anytime 
between 8am - 6:30pm, avoiding the 8am rush.

All requests are secure and confidential, and your request will be reviewed by your 
practice team. You'll hear back within 1 working day about next steps to get you the right 
care for your needs. 
You can find out more about using an online form to contact your GP surgery on the 
nhs.uk website. 

Tap the NHS App
If you’re aged 13 or over and registered with an NHS GP surgery in England or the Isle of 
Man, you’re eligible to use the NHS App. 
Through the NHS App, you can quickly and easily request your repeat prescriptions, view 
your GP health record in record time, get your test results faster, get messages and 
appointment reminders as soon as they’re sent by turning on notifications, and much 
more.

You can download the NHS App onto your phone or tablet from the App store on Apple 
devices, or the Google Play Store on Android devices.
To discover more of what you can do in the NHS App, visit nhs.uk/nhsapp.

https://blackcountry.icb.nhs.uk/your-health/health-services/pharmacy-first-1
https://blackcountry.icb.nhs.uk/your-health/health-services/pharmacy-first-1
https://blackcountry.icb.nhs.uk/your-health/health-services/pharmacy-first-1
https://www.nhs.uk/nhs-services/gps/using-an-online-form-to-contact-your-gp-surgery/
https://www.nhs.uk/nhs-services/gps/using-an-online-form-to-contact-your-gp-surgery/
file:///C:/Users/TomCollins/AppData/Local/Temp/f9f6875e-4e18-4c9c-8efe-2ac5fb67247a_FW_%20Spring%20newsletter%20request%20-%20Healthwatch%20Walsall.zip.47a/nhs.uk/nhsapp
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If you need dental treatment in an emergency
Dentists are open for urgent and routine treatments. If you have a regular dentist, call 
the surgery, as some practices offer appointments at short notice. If you haven’t seen 
your usual dentist in the last 2 years or you don’t have a dentist, call NHS 111 for advice.
If you need urgent dental care for any of the following conditions, you can book an 
urgent appointment via NHS 111 or by phoning 111:

Severe toothache: persistent and intense pain that cannot be managed with over-the-
counter painkillers.

Dental abscess: infection causing swelling, pain, and possibly fever.
Broken or knocked-out tooth: trauma resulting in a fractured or completely dislodged 
tooth.

Uncontrolled bleeding: bleeding in mouth that doesn’t stop maybe following a dental 
procedure or an injury.

Swelling: significant swelling in the mouth or face that could indicate an infection.
Fractured, loose or displaced fillings causing pain.
Bleeding gums requiring urgent treatment for acute conditions.
Other treatments may be available at the discretion of the dentist. These treatments 
may require extra visits and costs.

https://111.nhs.uk/
https://111.nhs.uk/
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Link to NHS APP: https://www.nhs.uk/nhs-app/account/

https://www.nhs.uk/nhs-app/account/
https://www.nhs.uk/nhs-app/account/
https://www.nhs.uk/nhs-app/account/


Green Square Accord

Page 16



Page 17



Page 18

Ryecroft Community Hub
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Your local Foodbanks 

Pelsall Methodist Church - Chapel Street. Open Tuesdays, 11am - 1pm, 
and Fridays 1pm - 3pm. 
Telephone: 07582 869895.  
Website: walsallnorth.foodbank.org.uk

Bloxwich and Blakenall Food Bank Blakenall Village Centre, Thames Road, Blakenall, 
Walsall, WS3 1LZ. Open Thursdays 11am - 1pm. Telephone: 07747 301374. 
Website: bloxwichblakenall.foodbank.org.uk

Humanity First
Saddlers Centre Walsall Town Centre - Unit 21, 20 Bradford Mall, Saddlers Centre, Walsall, 

WS1 1YS. Call Us: 0300 561 0088

Walsall Community Food Pantry
Inside the Potter's House Church, 29 - 31 Freer St, Walsall WS1 1QF

Black Country Foodbank
Central Hall, Ablewell Street, Walsall, WS1 2EQ
Telephone: 01922 639700

Breaking Bread Food Bank
93/94 Walsall Street, Wednesbury, WS10 9BY
Wednesday 10am – 3pm Friday 1pm – 7pm 
Telephone: 07794275119

Ashmore Park Pantry
St Alban’s Church, Griffiths Drive, Ashmore Park, WV11 2LJ
Tuesday 12pm – 2pm Friday 4pm – 6pm 
01902 732317
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Visit our website to 

‘Find services near you’ 

web page for a range of 

support organisations to 

meet various needs.

Link:    
https://www.healthwatchwalsall.co.
uk/find-services

https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
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PageThe contract to deliver Healthwatch Walsall is held by Engaging Community Solutions C.I.C.
www.weareecs.co.uk 0800 470 1518     contactus@weareecs.co.uk

http://www.weareecs.co.uk/
mailto:contactus@weareecs.co.uk
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