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Healthwatch is your local health and social care champion dedicated to 
listening to your concerns and sharing them with system leaders to improve 
health  and care services across Walsall Borough.

In 2025, we are committed to amplifying the voices of Walsall residents and 
local communities. We invite you to support our ambition and help us raise 
awareness.  Visit our website to share your views on health and social care 
services in your area.

Link to website: www.healthwatchwalsall.co.uk

Local Health & Social Care Updates

About Us
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Dear Reader

As we welcome the summer months, we are pleased to share our Summer Newsletter. This 
season brings opportunities to enjoy longer days, spend time outdoors, and focus on 
wellbeing. 

In this issue, you will find helpful advice on staying healthy during warmer weather, updates on 
local health and care services, and information about the support available to you and your 
community.

You will also learn about our current work projects, and we are exploring the challenges 
experienced by neurodivergent individuals when accessing and using healthcare services.  If 
you have experiences you would like to share please contact us.

We will shortly be publishing our Annual Report for 2025/2026, and this will be available on our 
website from the beginning of July.  This report showcases all the work we carried out during 
the previous year and is worth a read.   All our public reports are published on our website:  
www.healthwatchwalsall.co.uk

As always wee continue to engage with communities across the Borough and would welcome 
the opportunity to meet with you. If you are part of, or run, a local group that would benefit 
from our attendance, we would be delighted to visit and hear your views. Please get in touch if 
you would like to arrange a meeting.

As always, thank you for supporting Healthwatch Walsall we appreciate the time you give us. 

Aileen Farrer
Healthwatch Walsall Manager

A message from the Healthwatch Walsall Manager
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How you 
can get 
involved and 
make a 
difference
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Advocacy: We advocate

for change by raising 

awareness of issues and 

lobbying decision-makers.

We then collect and analyse 
your feedback to understand 

the strengths and weaknesses 
of local health and social 

care services.

Contact 
our 

team

We then identify patterns 
and trends to highlight 

areas where 
improvements are 

needed.

Share your 
experience of 
using health 

and care 
services

Your feedback can 
lead to immediate 
changes in specific 

services or practices.

Your feedback can 
influence broader 

healthcare policies 
and strategies.

By sharing your 
experiences, you help to 

shape the future of health 
and care in our area.

How you make a difference

How we make a difference

Share your experiences 

with us! 
We want to hear your thoughts on health and care services in our area. 
Your feedback will help us ensure that NHS leaders and social care 
decision makers are aware of your needs and can make 
improvements to care.

How can you share your experience?

• Attend our events and talk to 
our team.

• Contact us directly by email 
or telephone.

How it works?

Available 24/7
Link: https://tinyurl.com/3778j3ps

We seek change by raising
awareness of issues and
following up with decision

makers.

Healthwatch publishes reports
our findings, and make

recommendations sharing
them with the public, 

healthcare providers, and 
policymakers.

Healthwatch works with 
healthcare providers

and local authorities to
develop solutions and
improve services using

your feedback.
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Interested in becoming a volunteer?

There are many ways you can make a difference 

as a volunteer
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There are 12 

volunteering 

roles that you 

can get 

involved in!

Link to volunteer webpage: https://www.healthwatchwalsall.co.uk/volunteer

https://www.healthwatchwalsall.co.uk/volunteer


 Issues 
Raised by Our 
Community
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Key health and care updates and 
concerns

Patient Transport collected a patient and 
brought them to Walsall Manor Hospital for 
what was believed to be a scheduled 
appointment. The only problem? No 
appointment had been booked, and the 
patient didn’t need to be there.

Lookout for our report on Walsall Manor 
Hospital Appointments. Coming soon our 
website.

Departments at Walsall 

Manor Hospital need to 

communicate better with 

each other

If you have any concerns 
about any health or social care 

services, then please get in touch. Or if 
you wish to leave a compliment then 

you can share those as well.

Tell us about your care! 

https://tinyurl.com/3778j3ps

Have Your Say. 
Visit our website 24/7

Latest
Insights

Tell us!
0800 470 1660
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Have you experience 
of this?

Didn’t have to be here!

People not aware of 
advocacy help.
Whilst it is available it is only 
available from a couple of 
organisations.
Pohwer (NHS complaints advocacy
https://www.pohwer.net/
And ‘Advocay Matters’
https://advocacymatters.org.uk/

Patient waiting for a knee operation 
feels that it is being held up because 
departments at Walsall Manor don’t 
communicate well enough with other.

We are just completing our hospital  
appointments project  so look out for 
that.

NHS APP report coming 
soon.

We are just writing a 

report on the NHS App. 

Who does and why people 

don’t use it.

Do you have a 

neurodivergent condition?

We ask you to contact us 

and share how accessing 

health care works or 

doesn’t work for you?

https://tinyurl.com/3778j3ps
https://www.healthwatchwalsall.co.uk/share-your-views
https://www.healthwatchwalsall.co.uk/share-your-views
https://www.pohwer.net/
https://advocacymatters.org.uk/


The work we have been doing

As well as our public engagement outreach at various Walsall locations we have produced 
a number of reports which are based on what you told us.

Each month we produce an ‘Insight E-Bulletin’ that gives a brief overview of what we have 
been doing and some of the issues that you have raised. This feeds into our services 
intelligence and can highlight key concerns, issues and themes that you have shared with 
us.

To read these & other monthly E-Bulletins use the link: https://tinyurl.com/mr2ukcuc

Our monthly updates

Our Enter and View Visits
As well as our public engagement outreach at various Walsall locations. Each month we 
carry out Enter & View visits to care homes and primary care services.  We listen to service 
users to find out about what does and what does not work for them.  

From our visits, we produce our report sharing what service users told us and what we saw 
on the day of our visit. 

Link to E&V reports: https://tinyurl.com/82fkxtuf

Our Enter & View programme covers a range of venues 
from GP surgeries to pharmacies, care and residential 
homes and day centres.  We aim to  have as broad a 
programme of visits as possible.   

Our reports can help identify service users' needs for 
improvements or to highlight the excellent work that 
service providers deliver through their hard-working 
staff. Ultimately this will make a positive service user 
experience for the people of Walsall. 

If you want to share an experience of a service, you can 
do this in your own time 24/7 by visiting our ‘Have Your 
Say’ platform.

Link to do so: https://tinyurl.com/3778j3ps
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Information 
from our  
partners
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METTAMINDS
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Walsall SENDIASS
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Sandwell Deaf Community Association
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Walsall Community Association
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Green Square Accord – Dementia Information and Support
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Citizen Advice Bureau Walsall and Sandwell

Here is a summary of the Projects and services that we offer in Walsall, these can change 
regularly so please do keep an eye on our website and facebook accounts:
https://citizensadvicesandwell-walsall.org
https://www.facebook.com/citizensadvicesandwellwalsall
also see the barcodes at the bottom of the page.

Generalist Advice (unfortunately we do not have an open door service in Walsall, our Walsall 
Office based at Walsall Hub does not provide this service, please do not send residents to this 
address as we do not give Generalist Advice from here.)

Our CASSIE Mobile Unit is out and about in the Walsall area for Generalist Advice only - please 
see the website for the timetable and locations, It is out 3 times a week at present but please 
check the timetable for up to date information:
https://citizensadvicesandwell-walsall.org/get-help/mobile-advice-unit/

Specialist Debt Advisers:
Our team of Specialist Debt Advisers can help residents resolve debt problems whatever the 
cause or amount they owe.
We can arrange an appointment by filling in the referral form on the Website:
https://citizensadvicesandwell-walsall.org/get-help/debt/
Or fill in the referral form attached and email it to:
contactus@citizensadvicesandwell-walsall.org
Or call the Debt Helpline on: 0800 240 4420

Energy Support:
You can drop into our mobile advice unit CA-HEAT for Energy Advice.
Locations and timings can be found on our website: please note – due to weather or change 
in circumstances, the venues may be cancelled or changed.
https://citizensadvicesandwell-walsall.org/get-help/mobile-advice-unit/
We can also arrange an appointment in our offices by filling in the referral form on the 
Website:
https://citizensadvicesandwell-walsall.org/get-help/debt/
Or email us at:
contactus@citizensadvicesandwell-walsall.org
See attached Leaflet.

Specialist Welfare Benefit Advisers
Our team of Specialist Benefit Advisers can help residents with anything to do with 
Benefits. We can arrange an appointment by filling in the referral form on the Website:
https://citizensadvicesandwell-walsall.org
Or email us at:
contactus@citizensadvicesandwell-walsall.org

https://citizensadvicesandwell-walsall.org/
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Walsall Family Hubs 

Here is a link to the recent Walsall Family Hubs most recent newsletter from July to 
September. Click here to access their newsletter: https://tinyurl.com/549x5r5t

https://tinyurl.com/549x5r5t
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Midland Mencap 
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Midland Mencap 



Your local Foodbanks 

Pelsall Methodist Church - Chapel Street. Open Tuesdays, 11am - 1pm, and Fridays 1pm 
- 3pm. 
Telephone: 07582 869895.  
Website: walsallnorth.foodbank.org.uk

Bloxwich and Blakenall Food Bank Blakenall Village Centre, Thames Road, Blakenall, 
Walsall, WS3 1LZ. Open Thursdays 11am - 1pm. Telephone: 07747 301374. 
Website: bloxwichblakenall.foodbank.org.uk

Humanity First
Saddlers Centre Walsall Town Centre

Walsall Community Food Pantry
Inside the Potter's House Church, 29 - 31 Freer St, Walsall WS1 1QF

Black Country Foodbank
Central Hall, Ablewell Street, Walsall, WS1 2EQ
Telephone: 01922 639700

Breaking Bread Food Bank
93/94 Walsall Street, Wednesbury, WS10 9BY
Wednesday 10am – 3pm Friday 1pm – 7pm 
Telephone: 07794275119

Ashmore Park Pantry
St Alban’s Church, Griffiths Drive, Ashmore Park, WV11 2LJ
Tuesday 12pm – 2pm Friday 4pm – 6pm 
01902 732317
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Visit our website to 

‘Find services near you’ 

web page for a range of 

support organisations to 

meet various needs.

Link:    
https://www.healthwatchwalsall.co.
uk/find-services

https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services
https://www.healthwatchwalsall.co.uk/find-services


Use the above QR code 

to View our work, Get in 

touch & Subscribe to our 

mailing list.
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